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A Study on the Characteristics of Media Needs of Older Adults in the New Media
Environment and Pathways for Age-Friendly Digital Adaptation.
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Under the rapid development of new media technologies, digital media have become
deeply embedded in the functioning of society, and the patterns of media use and the
structure of media needs among older adults are undergoing significant changes. At the same
time, the accelerating process of population aging has made the question of how older adults
can integrate into the digital society an increasingly urgent issue.From the perspective of media
needs, and in conjunction with real-life usage contexts, this paper systematically examines
the characteristics of older adults’ media needs, the difficulties they encounter in media use,
and their adaptive challenges within the new media environment. The findings indicate that
the media needs of older adults exhibit a structural pattern characterized by a coexistence of
practical orientation, emotional reliance, and functional participation. Meanwhile, they
continue to face multiple barriers in terms of technological adaptation, information
discernment, and the use of digital services.Based on these findings, this paper proposes
pathways for age-friendly digital adaptation from three dimensions—technological design,
content provision, and institutional support—in order to provide references for the

optimization of new media platforms and the formulation of relevant policies.

Keywords: Older Adults; Media Needs; Age-Friendly Digital Adaptation; New Media; Digital
Divide
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